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The Protection of Consumer and The Counter-measures of
Enterprises for the Adoption of the PL(Product Liability) Law
— What should be QA (Quality Assurance) and RM (Risk Management)

Systems of Enterprises in the Consumer’s Age —

Hiroshi: TaNAKA

ABSTRACT

The PL (Product Liability) law was enforced on July 1st of this year
The features of this law are the adoption of the strict product liability which 1s adopted

in European and American PL laws

When consumers suffer damages physically or to their properties and assets due to the
deffects of products,enterprises (such as makers, distributers, sellers, and importers
equally)are responsible for liabilities of the indemnaity

In this paper, I would like to explain a study about the significance and effects by
enforcement of the law, and what enterprise managements and QA (QualityAssurance)

systems in Japan hereafter should be
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