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A Study on the Relationship between the Concept of Care and Knowledge Creation
—Focussing on Krogh’s Theory —

Saburou ANDOH

ABSTRACT

This article introduces the concept of “Ba” to the organizational theory and that of

“Care” to the knowledge creation process,

Care is something most human beings heed

and is defined as serious attention, a feeling of concern and interest.

Care gives rise to trust, active empathy, lenient judgement and also translates into real
help, Organizational relationships range from high-care to low-care,

Depending on the extent to which care is present, the knowledge-creation process will

differ considerably.
In view of this,

required, and care must be the core of the Ba generation (ie :

I argue that to support knowledge-creation, a foundation in “Ba” 1is

industrial cluster in Japan,

Italy and America such as Keihin district, Packaging Valley and Silicon Valley) through

the building of trust.
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