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Harassment Directed at Visiting Care Workers

Mutsumi SExIMOTO

ABSTRACT

A number of previous studies have named “Care harassment” as a possible source of stress
among home helpers as elderly care continues to suffer from staff shortages due to the rising turn-
over rate and low retention rate in recent years. This study, is an attempt to investigate the actual
state of such “care harassment” and the stress level of current home helpers, was conducted through
semi-structured interviews with 10 chosen subjects. Using qualitative descriptive analysis to classify
data from the verbatim record, the study found 6 categories and 23 sub-categories based on 55
codes. The results indicate that “care harassment”, particularly “sexual harassment”, should be treated,
not as singular cases, but as a point for systematic review to elevate the entire working environment
with the establishment of a consultation service as its most urgent task.
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